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Dear applicant, 
Recovery and Empowerment Worker
Thank you for your interest in the above post.   Included in this pack is the following material:

•
Job description

•
Person Specification

•
Application form

•
Equal Opportunities Monitoring Form

Please note that the deadline for receipt of applications is Tuesday 20th December, 2016.  

Applications by email only. 

Late applications cannot be considered.

If you have been short-listed for this post we will write to you confirming an interview time as soon as possible after the closing date.  

For an informal chat about the post please contact Rachel Mullan-Feroze, Service Manager on 0114 255 5740.

If you do not receive a letter inviting you for interview, then you have not been successful on this occasion.  

Please submit your application to r.claringbull@ashianasheffield.org 

Yours sincerely,

Rachel Mullan-Feroze
Service Manager 
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Women’s Recovery and Empowerment Worker, BAMER communities
Job Description

Responsible to: Project Manager
Hours: 21 hours per week

Annual Leave:  30 days pro-rata
SALARY: 
£18,500pa (pro rata) 
Job Purpose: 
The Recovery & Empowerment Partnership brings together 4 women’s organisations: Ashiana, VIDA, Haven House and YWHA and aims to address the shortage of longer term therapeutic services to enable women and girls to recover and move on with their lives after experiences of abuse.
The post holder will provide a proactive support and services to Black, Asian, Minority Ethnic and Refugee (BAMER) women and children whose lives have been affected by violence and abuse to remove barriers and encourage access to therapeutic services in a variety of ways. 
The post holder will provide written, telephone and face to face support to BAMER women with the aims of:
· Reducing the risk of further violence

· Access to safe and appropriate support

· Remove barriers and enable access to therapeutic support

Main Duties and Responsibilities:

Support

· To provide a proactive support service to women whose lives have been affected by violence and abuse in the past, presently and those at risk.
· To lead in the identification and development of ways to remove barriers and enable access to therapeutic support for women from BAMER communities whose lives have been affected by violence and abuse.

· To respond to the need of BAMER women who lack access to opportunity and are living in abusive relationships.

· To establish and promote an effective working relationship with partner agencies, both statutory and voluntary.
· To raise awareness and promote change in communities around honour based violence, forced marriage, domestic abuse, female genital mutilation and sexual exploitation throughout the BAMER community and to reach women in need of this support.
· To undertake risk assessments and complete safety planning, delivering services in line with assessments and plans

· To assess suitability of women referred to the project using agreed risk assessment and other tools

· Provide information and options on relevant issues including health, housing, counselling, welfare benefits, training, employment and child protection. 

· To support clients through the criminal justice system, explaining the procedures and their role and rights within that system

· To increase women’s understanding of the effects of domestic abuse on their children.

· To initiate child / adult safeguarding procedures when necessary.

· To manage a case load and maintain appropriate confidential client records in line with guidance.

· To identify and challenge practice that increases risks to victims’ safety.

Finance, Reporting and Monitoring

· To maintain records, statistics and qualitative information in accordance with the requirements of the Big Lottery, and Ashiana’s Management Board.

· To contribute to the development of policies and procedures and to take responsibility for the development of good practice in relation to the postholder's designated area of expertise

Other Requirements

· To promote the aims and objectives of the organisation and ensure that all contacts with external people and organisation fully reflect the professional approach of the organisation. 

· To achieve personal and team performance targets identified on an annual basis via appraisal.

· To work flexibly as a member of a team and the organisation.  To ensure all contacts both within the team and with other teams assist the smooth running of the organisation.

· To share relevant information and expertise within the organisation.

· To attend and make best use of regular supervision sessions and participate in relevant training.

· To work within Ashiana’s statement of intent and equal opportunities.  To promote the equal opportunities policy and anti-discrimination practice in all areas of Ashiana's work.

· To work within Ashiana’s Health & Safety and all other policies and procedures.

· To carry out any other duties that may reasonably be requested.
Person Specification – Women’s Recovery and Empowerment Worker
	Attributes


	Essential Criteria
	Desirable Criteria
	How Identified

	Relevant Experience


	· Experience of supporting people to access services.

· Experience of using a wide range of IT packages, e.g. word processing, spreadsheets, e-mail and databases.

· Experience of performance management and data recording

· Experience of working directly with survivors of domestic abuse, providing practical and emotional support

· Experience of working with people in danger/distress


	· Ability to speak a community language

· Experience in delivering and facilitating group work

· Experience of working with service users affected by mental health issues

	Application

Interview



	Knowledge & Skills
	· Understanding of domestic abuse and trafficking and its effects on BAMER women and children

· An understanding of the BAMER communities and factors affecting the lives of BAMER women and children.
· Understanding of the range of support and services required by victims of abuse / trafficking
· Understanding of the relevant legislation relating to domestic violence, including Child Protection Procedures and legislation relating to Domestic Abuse.
· Good working knowledge of the principals of confidentiality and to be able to apply them to complex practical situations

· Knowledge, commitment and understanding of partnership working

· Ability to communicate clearly – written, verbal and face to face.

· Ability to liaise, both within the organisation and externally, at all appropriate levels.

· Ability to work under pressure and meet tight deadlines.

· Ability to work under own initiative and particularly use own initiative to resolve issues.

· Ability to produce written reports to a high standard.

· Ability to work closely with people that have been affected by domestic abuse, in a way that respects their individual circumstances.

· Ability to manage own caseload, carry out risk assessments and prioritise work.

· Ability to collect data about enquiries and activities and maintain accurate attendance and monitoring records and to prepare regular written reports for the Board of Trustees and National Lotteries Big Lotteries Fund.
· Ability to maintain profession boundaries

· Ability to forge good working relationships within the staff team

	· Understanding of the mental health impacts of abuse and trauma
	Application

Interview



	Additional 

Factors
	
	Ability to work flexibly as hours likely to vary


	Application

Interview
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