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ASHIANA SHEFFIELD LTD – Ashiana Project
______________________________________________________________

Job title

Outreach Worker – Trafficking Project
Responsible to 
Ashiana Service Manager 
Salary
£18,500 - £21,000 (dependent on experience)

Hours
37 hours per week
______________________________________________________________
This post is restricted to female applicants under the Equality Act 2010 Schedule 9, Part 1.
Ashiana’s Trafficking Project supports clients who have been trafficked into the UK for the purposes of sexual exploitation or domestic servitude. 
We work in partnership with the Salvation Army Anti-Human Trafficking service to provide this support.

Job Purpose 

· To provide outreach support to female and male victims of trafficking who are living in the community. This post is primarily to support clients in the West Yorkshire area. 
Key Tasks and Responsibilities 

1. Key work and Support

· Conducting needs and risk assessments of service users and producing individual support plans.
· Providing information, advice and support to service users on issues such as trafficking and asylum applications, NASS, housing, welfare, education, health, welfare benefits, police investigations, court cases, counselling, legal rights and child protection.
· Identifying agencies and individuals who may also provide appropriate specialist services in relation to housing, welfare benefits, police investigations, court cases, asylum claims, education, health, welfare benefits, counselling and legal rights.

· Advocating on behalf of women where appropriate. 
· Assisting women to make empowered and informed decisions. 
· Maintaining appropriate records and statistics for evaluation and monitoring purposes.
· Maintaining up to date knowledge on issues relevant to women including the asylum process welfare benefit entitlement re: housing / homelessness processes. 
· To provide occasional cover to Ashiana’s trafficking accommodation projects based in Rotherham and Sheffield.
2. Core Criteria for All Staff 
· To promote the aims and objectives of the organisation and ensure that all contacts with external people and organisations fully reflect the professional approach of the organisation.

· To develop and maintain effective working relationship with all relevant statutory and other agencies.

· To keep all records, statistic and qualitative information in accordance with Ashiana Policy and Practice.

· To attend and make best use of regular supervision sessions and   participate in relevant training.

· To work within Ashiana’s statement of intent and equal opportunities.  To promote the equal opportunities policy and anti-discrimination practice in all areas of Ashiana’s work.

· To work within Ashiana’s Health and Safety and all other policies and procedures.

Person Specification
	Criteria

	Knowledge and Experience

	1        Knowledge of asylum process, immigration law

	2        Knowledge of the issues facing victims who have been trafficked for sexual exploitation, domestic slavery or forced labour.

	3        Knowledge and experience of providing information, support and advice to service users on issues such as housing, welfare, education, health, employment, counselling, welfare benefits, legal rights, child protection, Police investigations, court cases and asylum claims       

	 4       Experience of conducting needs assessments of  outreach service users and developing individual support plans
	

	Skills and Abilities
	

	5       Ability to advocate for and advise service users
	

	6       Ability to meet deadlines and manage own workload in an organised manner                                                                                                 

	7        Ability to prioritise work and work flexibly 

	8        Ability to work under pressure

	9        Effectively refer service users to the appropriate agencies and follow up as needed

	10      Ability to accurately maintain records and statistics using a web-based case management system.

	11       Understanding of and commitment to equality and diversity

	12      Maintain up to date knowledge on issues and legislation relevant to housing, welfare benefits and employment


13     Ability to communicate effectively with service users and   

	garding          of the issues facing women who have been trafficked for sexual exploitationts etc - tahnsk sed may be considemaintain good working relationships with a range of       

agencies

	Attitudes

	15     Understanding Ashiana’s overall aims and commitment to providing services to victims of abuse and human trafficking
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