ASHIANMN

Job Title: Refuge Lead
Reporting to: Operation and Development Manager

Direct Reports: Project Support Workers and Volunteers

Salary: £23,000-£25,000pa
Hours: 37 hours per week
Location: Office base Sheffield with refuges across Sheffield and Rotherham

Job Summary

Key Tasks:

e supportandline-managesupportworkerstoprovideahigh qualityaccommodationandsupport service
towomenaffectedbyviolenceandabuse(specialisinginHumanTraffickingandModern Slavery),
ensuringthat Ashiana’svalues, policiesand proceduresareembeddedintoservice delivery;

e receivereferralsfromrelevantagenciesandallocate casesandaccommodationappropriately;

e Implement,overseeandmonitorhealthandsafetyandrotasystemsandensureallaspectsof the
service are adequately covered;

e Toensuregoodjointworkingpracticesareestablishedandmaintainedwithrelevantparties.

e attendpartnership meetings and deputise for Service Managerasrequired,;

e assisttheServiceManagertodevelopnewservicesinline withwomen’s needs;

e ensurethatservicetargetsaremet,andthatinternalandfundermonitoringrequirementsare achieved.

Key Responsibilities

Leadership

e ImplementAshiana’sBusinessPlanandensurecontinuousimprovementoftheservice.

e Liaisewithkeystakeholdersinordertoensurethatwomenarereferredtotheproject
appropriately

e Establishandparticipateinrelevantstrategicand operational networks

e Tooverseethemanagementofriskwithintherefugesandtheteam,includingmakingdecisions about
acceptingwomentothe projectinaccordancewith Ashiana policies.

e Manage,implementandoverseeallrefugehealthandsafetypolicies, processesandguidelines toahigh
standard, keepingaccuraterecordsandescalatingissuesasrequired

e Developandmaintaineffectivepartnershipswithlocalagenciesdeliveringservicesforwomenin orderto
enhanceservicedeliverythroughsignpostingopportunities. Thiswillinclude puttingin place information
sharingarrangements.

o TorepresentAshianaatlocal,regionalandnationallevelandtodevelopeffectiveinter-agency working.



e Responsibilityformaintaining standards ofservicestowomeninlinewith Ashianarequirements, including
the practicalimplementation of equal opportunities policies.

e Toencourageparticipationofwomeninrelevantdecision-makingaffectingtherunningofthe projectin
line withthe service userinvolvement practices.

e ResponsibilityforsupportingandimplementingHealthandSafetyguidelinesinrelationto support
workersandwomen asfarasis reasonably practical

e ResponsibilityforcompletingmonitoringreportsforAshianaBoardandotherbodiesas
required.

e Managethedeliveryteam, ensuringtheyareworkingwellasateamwithaclearunderstanding of
strategicgoalsandtheassociatedtasksrelevanttotheirrespectiveroles.

o Tohaveoverallresponsibility forthe planningand monitoring of supportworkerworkloadsto ensure
thatthe team meets targets.

e Support,directandsuperviseprojectstaff,whichwillincludeoverseeingandmonitoring
performanceandcontributingtotheidentificationoftrainingneeds.

e Toparticipateinsupervisionandappraisalproceduresandco-ordinateteamtrainingand
development activities

e Tomanageandsupporttheprojectstraininganddevelopmentelement,includingquality
assurance of programmes as wellas delivery where appropriate

e Tomanageandaccountfortheprojectsfinancesincludingmonitoringexpenditureagainst budgets,
banking, pettycashaccountingandkeepingsuchfinancialrecordsasrequired

e ToworkinpartnershipwithAshianaCEOtodevelopanddeliversustainabilityfortheproject

e Coordinateandfollowupmaintenanceandimprovementworkswithintherefuges

e Toberesponsiblefortheoutofhoursrotaandensuringfullcoveratalltimes

Other Requirements

e Totakepartinanytraining course relevanttothe post.

e Toworkinaccordance with Ashiana’s Diversity Policy.

e ToworkinaccordancewithAshiana’sHealthandSafetypolicyandassociatedprocedures.

e Undertakeanyadditionaltasksasreasonablyrequired by yourlinemanager.

e ToworkwithinandpromotethevaluesandpoliciesandprocedureslaiddownbyAshianaand be
involvedinthedevelopmentandreviewofpoliciesandproceduresasrequired.



Person Specification: Refuge Lead

-
>
0
—
o
)

ESSENTIAL

DESIRABLE

Degree levelinrelevant field (i.e. Social
Work, Community Development,
Family, Youthand Community)

EDUCATION
&
QUALIFICATONS

Level3+ManagementQualificationor
equivalent(i.e.ILM, CMI)

Relevant knowledge of UK and
international laws and policies related to
safeguarding adults and children

Someknowledge of the healthand
social servicessector.

Knowledge of violence, abuse and
oppressionissues most prevalentin
BAMER communities

KNOWLEDGE

field of work

good practice within housing /
accommodation environment

Working knowledge of how to access
professional networks in this or a related

Health and safety legislation, processes and

Knowledgeoflocalauthoritiesand
governmentstructures

Knowledge of UK voluntary and community-
based networks related to violence and abuse,
including specialist BAMER networks and
services

Knowledge of database management

KnowledgeofQualityStandardssuitablefor
charities

A working knowledge of marketing and
communicationsincludingsocialmediaand
publicrelations

Internetsoftwareplatformsofwillingnessto
learn




EXPERIENCE

Experience of working
onviolenceissuestoincludedomestic
abuse, human trafficking, Forced
Marriage, Female Genital Mutilation
and Honour Based Violence

Experience of managing staff or
volunteers including supervision,
training&developmentofstaff

Operational management of services for
women/ vulnerable people with complex
needs

Interagency working to facilitate
engagement with service users and the
deliveryofintegrated support

Accurate maintenance of contractual
working practices and procedures

Ability to plan, develop, manage,
monitorandaccountforteamservice
delivery

Experienceofpartnershipworkingand
development

Experience in managing recruitment and
selectionprocedures

Experience of facilitating & chairing external
meetings

Bid writing/fundraising

Experience of developing new projects




SKILLS / ABILITY

Sensitivity to issues of women and
children, race and religion, and
commitment to ensuring equal
opportunities in the best interest of
every woman and child.

Ability to participate in Ashiana out of|
hoursoncall system.

Ability to undertake regular regional
travel and occasional national travel
which may include occasional overnight
stays.

Ability to support, motivate and manage
individuals andteams

Ability to produce monitoring reports and
managebudgets

Reliable and self-reliant with a service user
centredapproach

Flexibility, imagination and adaptability to
meet the changing needs of the
programme

Effective communication skills with the
ability to deal confidently with a wide
range of tasks and handle problems
coolly andpositively

PR and presentation skills

Highly developed organisational skills

Effective team worker

Commitment to working in a women
centred way.

Excellent written and verbal
communication and interpersonal skills

Strong IT, administrative and organisational
skills




